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TrackiT Now Business Software For Manufacturers and Distributors

THE DILEMMA FACING BUSINESS OWNERS AND MANAGERS

How often have you found that, at the last minute, you are not able to deliver to your customers what they
want when they want it?

Or you run out of parts that are needed for the next step in the production schedule.

Or you have to place urgent orders with your suppliers to get the products or parts you have run out of, and
then just hope that they can deliver on time.

And when the stock comes in from your suppliers, you cannot relate it to the customer sales orders waiting
for delivery, or to the production orders held up in the factory.

Perhaps you avoid these problems by carrying huge amounts of stock to make sure you never run out. But
how much is that costing your business?

Many companies battle with this dilemma - how to deliver to their customers what they want when they want
it, without having to carry excessive stock to do so.

In extreme cases, the amount of money tied up in stock can amount to almost 50% of sales turnover. Profits
are eroded because of the high cost of carrying the excessive stock, and because the cash tied up in stock
cannot be put to better use in the business.

Excessive investment in stock is combined with the massive costs to produce the end product caused by
inefficiencies in the production process. Bottlenecks, running out of raw materials, too much of one product
being made and not enough of another, all these inefficiencies combine to add to production costs that eat
into hard-won profit margins.

With poor systems, production and purchasing managers cannot get an accurate picture of how much stock
they need to make or buy, sales staff cannot be sure that customers will get their orders delivered on time,
and financial controllers cannot get a clear picture of their company's performance and financial position
quickly enough.

It gets even worse as companies with poor systems have to do endless stock-takes just to keep their stock
figures up to date and accurate. They struggle to access the critical information they need to run their
business when they need it. They have to endure mediocre reports, and are unable to slice and dice the
information they get into what they need. Nearly everyone complains of the inability to produce reports the
way they want without having to manually re-key data into a spreadsheet.

Basic but essential business information such as product costs and bills of materials are stored in
spreadsheets instead of being easily maintained in a central database, and most systems struggle to
accommodate the special ordering and pricing arrangements that companies want to provide for their most
important customers.

A Mismatch Between The Functionality Required And T he Systems Installed

With ineffective systems, managers struggle to identify how much of the wrong products they are carrying
and how much of the right products they should be carrying. They cannot easily analyse how often they are
fulfilling their customer orders in full and on time. They cannot rely on their systems for the accurate stock
levels they need when processing sales orders or for reordering the parts required for production. They need
to know available labour capacity week by week.

Managers are finding that they just don't have the right software to perform these important business
functions. And identifying the right solution can be a major challenge, as they have to wade their way through
meaningless jargon and complex descriptions of the software's functionality just to try to understand how it
will help them run their business better. But then they get hit with a six-figure quote which is simply out of the
financial reach of their business.

www.trackitnow.com.au Page 1
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Finally, An Affordable Solution For Your Business | s Now Available

After more than 20 years working alongside small and medium size enterprises (SME's) in both chartered
accounting, business consulting and systems support, John Nankervis, the founder of Perennial Software,
has observed at first-hand the problems that SME's have to contend with, and how they want them solved.

They are looking for a software and services solution that does more than just the mundane and
straightforward tasks. They want a solution that also will help them run their business better, taking into
account their own special ways of doing things, and at a price they can afford.

Manufacturers want to track the status of their production orders throughout the factory; they want the
system to calculate how much raw material stock they need to buy and when to buy it; they want the system
to automatically reduce stock of raw materials as it is used in production.

They want to track the delivery performance of their suppliers. Are they getting the stock they need at the
times they are being promised? They also want to track their own performance in delivering to their
customers. Are they delivering in full and on time to their customers 80%, 90%, or 100% of the time?

Perennial Software has demystified the complexity w ith TrackiT Now Business Software, a solution

that has been designed from the ground up to provid e just the right level of functionality for SME'sa t
a price that they can afford.

Imagine Having Business Software That Will Help You
Always have enough stock available to meet customer orders in full and on time
Always have enough parts available to meet your production schedule on time
Calculate how much stock you should be carrying and what your reorder levels should be for
each and every stock item, saving you tens of thousands (and possibly hundreds of thousands)

of dollars in cash flow

Know exactly what products and parts you need to have in stock and in what quantities up to 10
weeks in advance

Automatically generate purchase orders and production orders when stock is getting low

Cross-reference sales backorders taken for products that you do not stock to the purchase
orders placed for them, so that you can monitor exactly when the stock is due in and, when it
arrives from the supplier, assign it straight to the customer's sales order for immediate despatch

Track overdue purchase orders by supplier and overdue production orders by work centre to
make sure you get the right products in the right quantities available for delivery to the customer
on time

Track production orders through each work centre in the factory so that you know exactly where
it is at in the production process

Automatically reduce the stock of parts used in the production of a manufactured product when
the production order is completed

Dramatically improve productivity by automatically calculating labour and machine surpluses and
deficiencies prior to commencing production for the next production week

Accurately cost your products taking all costs into account (materials, labour, machinery, factory
overheads and waste)

Accurately cost your imported products taking all overseas freight, insurance, tariff duties and
other charges into account

Track serially-numbered products from the supplier or from production through inventory to the
sales order that is despatched to the customer
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Quickly process a transaction, be it a sale at the retail point of sale, a stock receipt, or any other
product-based transaction using bar code readers to capture the product's bar code and record
the transaction

Record quality assurance details for products tested for easy lookup and reference in the same
integrated system

Provide multiple reporting options for Sales and Customers, Purchases and Suppliers, Products,
Production and General Ledger to help you monitor your performance, identify areas for
improvement, and make the decisions needed to run your business profitably

Allow reports to be sent directly into Excel spreadsheets, saving massive amounts of time re-
keying the data and eliminating the potential for inaccurate data re-entry.

Now imagine having business software for your compa ny that does all of the above and much more
in one modern Microsoft Windows-based system that a Iso provides access to users working off-site
at home or while away on company business.

Whether you are a Manufacturer, a Wholesaler, or a Retailer, TrackiT Now Business Software provides all of
the above functionality and much more, supported by a feature-rich accounting system for Financial Control.

And most importantly, TrackiT Now Business Software has been developed from the ground up for small to
medium-sized enterprises (SME's), companies that employ from around 20 to 100 people, and is available at
an affordable price for such companies. No longer are SME's locked out of the software functionality that
they need just because it is far too complex for their requirements or far too expensive for their budget.

Don't Take Our Word For It - Listen To What Our Cli  ents Have To Say

In a recent independent survey, our clients gave TrackiT Now a rating of 4.7 out of 5 for our pricing, and
100% of the managers at our clients said that if they had their time over again, they would still choose
TrackiT Now, and that they would recommend TrackiT Now to others.

And the main reasons our clients chose TrackiT Now in the first place?

Functionality and Price - TrackiT Now contains the functionality required at a much lower price than
competitive software products. To may it even easier, we now offer a Pay-by-the-Month Subscription as an
alternative to the traditional upfront licence fee.

Flexibility - TrackiT Now can be modified to suit specific requirements without degrading the client's right to
software upgrades

All-in-One - TrackiT Now contains modules for Manufacturing, Wholesale, Retail and Financial Control all in
the same integrated software product

Robustness for Data Integrity -  TrackiT Now's Progress-based database provides the robustness required
for SME's running mission critical applications, particularly Retail Point of Sale

Discover How TrackiT Now Can Help You Dramatically Improve Your Business

Take the first to explore TrackiT Now for yourself and see how it can help your business outperform your
competitors and build customers for life by having the right products in the right quantities in the right place
at the right time.

Call Perennial Software Pty Ltd on (03) 9243 5678 or email us at info@trackithow.com.au for a free no-
obligation analysis of your business requirements to find out whether TrackiT Now Business Software is
the right fit for your business.

In the meantime, we invite you to explore the functionality of TrackiT Now Business Software as explained in
this Product Overview.
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For Manufacturers and Distributors

WHAT IS TRACKIT NOW?

TrackiT Now is an integrated Manufacturing, Wholesale Distribution, Retail Point-of-Sale and Accounting
system that has been developed from the ground up for small to medium-sized enterprises (SME's).

Perennial Software, the creator of TrackiT Now, has implemented and supported systems for small to
medium-sized enterprises for over 20 years. We understand the problems that SME's confront day in day out
in trying to service their customers as best they can. So we developed TrackiT Now to help you run your
business to achieve the most important objective of all - to serve your customers better than your

competitors and thereby grow your business profitably.

TrackiT Now Business Software consists of the follo wing modules:

Sales

Sales Order Management
Export Sales

Sales Analysis

Retail Point-of-Sale

Inventory Management

Stock Control
Multi-Warehousing
Serial Number Tracking
Product Kitting

Production Planning

Master Production Scheduling
Rough-Cut Capacity Planning
Materials Requirements Planning (MRP)

Accounting

Accounts Payable
Accounts Receivable
Cash Book

Fixed Assets
General Ledger

Purchasing

Purchase Order Management
Imported Products and Costing
Purchasing Analysis

Manufactured Products

Bills of Materials
Operations and Routings
Product Costing

Production Activity Control

Purchase and Production Ordering
Stock Receipting and Back-Flushing Material
Quality Assurance

System Administration

Multiple Companies
Multiple Divisions

Multiple Departments

User Group Menu Security
Data Auditing

TrackiT Now has been developed using Progress Software's OpenEdge Application Development System.
Data is stored in a Progress database, and front-end programs that users interact with when entering
transactions, performing screen enquiries, and running reports can be developed using the Progress
OpenEdge programming language, or other well-known programming languages such as Java.

Integration with Best of Breed Third-Party Software Products

Because TrackiT Now uses an ODBC compliant database, it can easily integrate with third-party products
that add value to the core modules outlined above:

Crystal Reports — for customised report writing
CRM Systems - for sharing customer information with sales staff and field service representatives

Microsoft Excel — data in the TrackiT Now database can be sent to Excel spreadsheets for “what if” analysis
and customised reporting

Payroll Systems — payroll summaries from third-party payroll software can be imported into TrackiT Now’s
General Ledger as an unposted general ledger journal
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MAXIMISING PROFITS AND BUILDING CUSTOMERS FOR LIFE

The key business value that TrackiT Now offers smal | and medium-sized manufacturers and
distributors is that it helps them maximise their p rofits and build customers for life by having the
right products in the right quantities in the right place at the right time.

TrackiT Now helps manufacturing companies manage their supply chain to achieve three key objectives:

Improved customer service by increasing Deliveries In Full and On Time (DIFOT) and reducing time
to delivery;

Higher productivity levels by coordinating production runs with customer demand, supply of
materials, and available production capacity;

Lower levels of raw materials, component parts and finished goods inventory.

Profits are maximised because customers that have experienced a high level of customer service will come
back for more instead of moving away to a competitor.

Costs are reduced through the increased productivity that results from a production schedule that is
coordinated with available of stock and labour capacity. Lower inventory carrying costs also result.

MAXIMISING PROFITS THROUGH SUPPLY CHAIN MANAGEMENT

= Improved Customer Service
- Sales Up

PROFITS

= Higher Productivity

- Costs Down MAXIMISED

Production

= Lower [nventory Levels
- Costs Down

Exactly how does TrackiT Now help manufacturing com panies manage their supply chain to achieve
these three key objectives?
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How Does TrackiT Now Maximise Profits and Build Cus tomers for Life?

The key to providing improved customer service levels whilst at the same time carrying only the minimum
amount of stock in inventory lies in planning. The planning process begins with the question “What do our
customers want and when?”

Step 1 — Customer Orders

When a customer sales order is placed, available stock is allocated to the order, a picking slip is printed, the
stock is physically picked, the sales order is despatched, and a sales invoice is generated. If insufficient
stock is available to satisfy the customer sales order, or the sales order is not due for delivery until a future
date, the sales order is included in the Master Production Schedule, the major planning tool for co-ordinating
production with sales.

For a make-to-stock environment, the Master Production Schedule helps to avoid stockouts and therefore
having to place customer orders on backorder. In cases where stockouts do occur, the Master Production
Schedule will include customer backorders as well as Demand Forecasts in its calculations. For a make-to-
order environment, the Master Production Schedule includes customer orders in the week they are due for
delivery.

Much of the information contained in sales orders and the sales invoices they generate comes from the
Customer File (shown below) and other related files. For example, the customer delivery address comes
from the Delivery Address File, and defaults to the default delivery address recorded on the Customer File.
The price used for the products being delivered and invoiced come from the Product File, and defaults to
base price on the Customer File, unless a specific price for the product has been set for the customer. The
discounts applied for the customer come from a customer/product discount matrix identified on the
customer’s file.

Customer Maintenance Screen

Bl Customer Maintenance g@@

Strest Addiess: [CNR DRCHARD & FREEMAN RDS
Suburby/Town: |RICHLANDS Advertising Method: | RADID |

StateProvince: |ELD Postcode: [4077 ﬂ Custorner Type: | Both v
Country: [AUSTRALIA Rd Barcode: |4394329321343

e lm j Customner Group: ’El4— ﬂ
Contact: |DA\-"ID KING ey W j
Phone: |07 3362 8016 Sies g [GEC ]
Muobile: |0416 763 235 Detver Ta [ =
Fax Mumber: |07 3362 8077 pice Base [T =]
Email &ddress: |davidk@aclinnsupermarkets.cnm_au 5 ales Discount ’7
Parent Customer: W j e ’W
Terms: IW ﬂ Branch: ’W
Credit Limit. 000 . (7205
ton Supeb: IE' Bank Account: (3201 1343

ﬂjjﬂ Qelete| 5ave| Qlose|

Full name of custarner
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For Manufacturers and Distributors

The sales order entry screens displayed below show the first product ordered by the customer as being fully
allocated from available stock, whilst the second item has been put on backorder because of a shortage of
available stock. The Master Production Schedule will include this part of the order in its calculations of what

needs to be manufactured.

Sales Order Entry Product Lines Screen

M Enter Sales Orders g@]@'

Warehouse: Custarner: Narne: ‘

Order: Sales Discount: Sales Value:

@ Product ce |
1223537 BE&  WIC 9850 500.00 0.00 0.00 285 100 0.00 1.425.00
25028 ho 10EA  WIC 200.00 0.00 200.00 0.00 0.00 512 1.00 0.00 1.024.00
E I

Description: Sale Unit: Cost:

Comments: Frint on Invoice: ’_

Delete aLine | Despatches | Purchasze Orders Einish

Enter a product code, Right-Click or F2 to search

Sales Order Entry Header Screen

Ml Enter Sales Orders EJE|E|

Warehouse:’w j
Order: 003444 j

Customer: |ACTION j Name:|

Custormer P/0: 'W
Order Date: ’W
Due Date: W
Contact: 'W

Phone; |07 3362 8016

Fax Mumber: |07 3362 8077

Entered By:
Fickup Or Deliver: | Deliver -

Hald: | no

Quote Mumber:
P/Slip Piinted: [

Backorders Fulfilled: l_
Despatched and Invoiced: ’_

Email Address: |davidk@acliunsuparmarkels.cum.au

Delivery Code: |1 j

Deliver To; [4CTION SUPERMARKETS PTY LTD.
Strest: |CNR ORCHARD & FREEMAN RDS

Foreign Currency  Awstralian Dollars

Sales Value: | |
Suburb/Town: |RICHLANDS Freight: [ oo
State: |QUEENS Postcode: |4U7? Overzeas Shipping: | | 0.00
Country: [AUSTRALIA Insurance: | [ om
Currency: ’m Exchange Rate: |1.0000 Other Charges: | | 0.00
Area |ANZ j Sales Rep: 'ﬁ j | GST:
G5T: [pes w Divigion: ’T j | Tatal Order: | |
Instructions: |
|
F5 - Customers FE - Transactions | F7 - Order Enguiry F&- Motes |

Enter the amaunt to charge far freight

www.trackitnow.com.au
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Step 2 — Demand Forecasting

Demand forecasts are the second major input to the planning process, particularly for a make-to-stock
environment. Customer demand for the company’s products can be forecast for up to the next 12 months,
based on past trends, on feedback from customers as to what they expect to order during the coming 12
months, and on the overall sales expectations of the company.

TrackiT Now allows Demand Forecasts to be created from sales orders from the past year, including
percentage increases or decreases and “rounding up” adjustments. Forecasts for new products can be
created on an “even spread” or “periodic percentage increase” basis, and adjustments for seasonal
variations can be made. Alternatively, forecasts can determined using a spreadsheet or other forecasting
tool, and then automatically loaded into TrackiT Now.

Demand forecasts can be reviewed and modified throughout the year to reflect changing market conditions
and to correct inaccuracies in the original forecast. They are used, together with customer backorders, as the
primary inputs to the Master Production Schedule.

TrackiT Now Generate Demand Forecasts Screen

Bl Generate Demand Forecasts from Sales Orders E@@

Calendar vear: Iﬁ
Week from: |'|_

b |§

Product Group: I"_ j

Praducts from; |First j
b |Last j

Percentage up/[down): IEIZi
Round up to; I'IEI—

ok | Eancel|

Enter the calendar year to update forecasts for

Step 3 — Inventory Management

A third major input to the Master Production Schedule is Inventory Management, which manages three types
of products:-

1. Manufactured Products (Finished Goods) — the products that are sold to the company’s
customers;

2. Manufactured or Component Parts — the products that are manufactured by the company to
form part of the finished goods; and

3. Purchased Parts (Raw Materials) — the products that are sourced externally from suppliers
and used in the production process to manufacture the finished goods.

Inventory Management involves setting the following pre-established levels for each type of product:-

Lot Sizes (or Production Run Quantities) for manufactured products and parts,
Reorder Points for purchased parts and for manufactured products and parts, and
Purchasing and Production Lead Times
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Product Maintenance Screen for a Manufactured Produ ct

Clicking on the image button displays an Image of t he Product
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Stock Maintenance Screen for a Manufactured Product

Manufactured Products Maintenance Screen
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Step 4 — Master Production Scheduling

The Master Production Schedule (MPS) uses information from outstanding customer orders, sales
forecasting and inventory management to schedule which finished products need to be produced to satisfy
customer demand, when they need to be produced, and in what quantities.

Production is scheduled over 10 weekly time buckets, with the first time bucket being no earlier than the lead
time required to manufacture the finished products.

For a make-to-stock environment, the MPS uses Demand Forecasts for each product in each time bucket to
determine what quantities need to be produced. A sample MPS for a make-to-stock product is shown as
follows:

Sample Master Product Schedule for a Make-To-Stock  Product

Reorder Point = 70 (Demand During Lead Time = 60; Safety Stock = 10)

Lot Size = 200

Manufacturing Lead Time = 2 days

Product Week Number

26 27 28 29 30 31 32 33 34 35

BHV141 - Vinyl Broom Head

Forecast Demand 35 100 80 125 150 105 90 65 95 100
Customer Backorders 0 0 0 0 0 0 0 0 0 0
Quantity to Produce 200 0 200 0 200 200 0 0 200 0

Projected Available 65 230 130 250 125 175 270 180 115 220 120

This MPS will also take into account customer backorders which have been created due to not enough stock
being available at the time the order was placed. Although the use of the MPS is intended to avoid stockouts,
they will nevertheless occur due to unexpected surges in demand.

For a make-to-order environment, the MPS uses Customer Orders which are due for delivery during the
production planning period (i.e. the next 10 weeks) instead of Demand Forecasts. A sample MPS for a
make-to-order environment is shown as follows:

Sample Master Product Schedule for a Make-To-Order  Product

Reorder Point = 0

Lot Size = Order Quantity

Manufacturing Lead Time = 1 week

Product Week Number

26 27 28 29 30 31 32 33 34 35

DBK101 — KMART Dustpan and Brush Set

Forecast Demand 0 0 0 0 0 0 0 0 0 0
Customer Backorders 200 250 200 225 250 200 225 200 250 300
Quantity to Produce 250 200 225 250 200 225 200 250 300 0
Projected Available 200 250 200 225 250 200 225 200 250 300 0

TrackiT Now also caters for mixed-mode manufacturing, that is, manufacturers using a make-to-stock
strategy for some products and a make-to-order strategy for others.
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Step 5 — Rough-Cut Capacity Planning

The MPS is firstly generated as a Trial Master Production Schedule, which is measured against available
labour and machine resources to ensure that the production levels specified in the Trial MPS can be
achieved. The result is a Rough-Cut Capacity Load Profile, which is produced for the same time buckets as
the Trial MPS.

The Rough-Cut Capacity Load Profile gets the information it needs to calculate available capacity from the
Routings for manufactured products and parts. Routings specifies the labour and machine operations or
processes required to produce a manufactured product or part.

Any significant capacity surpluses indicate that resources are not being used to the fullest, whilst deficits in
available resources require the planner to review priorities and re-schedule production. Alternatives for
balancing required production capacity against available capacity include measures to change capacity (e.g.
work more overtime) or measures to re-schedule production (e.g. temporarily amend lot sizes).

A sample TrackiT Now Rough-Cut Capacity Load Profile is shown as follows.

Sample Rough-Cut Capacity Load Profile

Work Centre Week Number

26 27 28 29 30 31 32 33 34 35

M - Moulding

Operate Moulder

Hours Required 325 315 320 325 315 320 315 325 330 320
Capacity Available 320 320 320 320 320 320 320 320 320 320
Surplus/(Deficiency) (5) 5 0 (5) 5 0 5 (5) (10) 0

This report shows that in some weeks, there is a surplus of capacity and in others, a deficiency of capacity.
In this example, the deficiencies are quite small and can probably be resolved by working some overtime.

Where significant surpluses or deficiencies occur, a Detailed Rough-Cut Capacity Load Profile can be
produced for a specific labour or machine process to determine more precisely for what products they occur.
Quite often, there are two or three key labour processes which can be selected for resolution, and once
resolved, will correct the surpluses or deficiencies in most of the other processes.

Step 6 — Material Requirements Planning

Once capacity surpluses or deficits are resolved, the MPS can be finalised, and a Material Requirements
Plan (MRP) can be generated. Like the Rough-Cut Capacity Load Profile, the MRP is produced for the same
time buckets as the MPS.

The MRP specifies the raw materials to be purchased and the component parts to be manufactured to
produce the finished products specified in the Master Production Schedule. It gets the information it needs
from the Bill of Materials set up for each manufactured product and part. The bill of materials specifies the
purchased and manufactured parts required to manufacture a product or another manufactured part.

A sample TrackiT Now MRP and the Bill of Materials screen are shown as follows:

www.trackitnow.com.au Page 12
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Sample Material Requirements Plan

Parts To Purchase

BFO1 — Brush Fibre
(Reorder Point = 10)
(Reorder Qty = 150)
(Lead Time = 2 weeks)

Gross Requirements
Receipts

Projected Available 80
Planned Orders

Parts To Make

DSO01 — Dustpan Stock
(Reorder Point = 250)
(Lot Size =500)

(Lead Time - 1 week)

Gross Requirements
Receipts

Projected Available 300
Planned Orders

Creation of Bill for Manufactured Product 223537 —

Week Number

26 27 28 29 30 31 32 33 34 35
60 70 50 55 60 70 65 80 85 75

0 150 0 150 0 0 150 0 150 150
20 100 50 145 85 15 100 20 85 160

0 150 0 0 150 0 150 150 0 0
500 525 575 600 550 525 650 700 525 575
500 500 1000 500 500 500 500 1000 500 500
300 275 700 600 550 525 375 675 650 575
500 1000 500 500 500 500 1000 500 500 0

Level O

Each part (either purchased or manufactured) is assigned to the manufactured product code, together with

guantities used in each individual unit of the manufactured product, and the cost of materials. The

manufactured product is the top level of the bill (Level 0), and the parts assigned to it are at the next level of

the bill (Level 1).

In this example, the purchased parts are 0.1667 x Cartons (6 to a carton) and 1 x Label. The manufactured

parts are 1 x Dustpan and 1 x Banister (the brush).

www.trackitnow.com.au
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The presence of manufactured parts in this level of the bill indicates that this bill has another bill assigned to
it, (a Level 1 bill). This is because a manufactured part has to be made from other purchased or
manufactured parts. It is not until we reach a level of the bill where there are no manufactured parts that we
know we have reached the lowest level in the bill.

Creation of the lower level bill is done in the same way as has been shown for the top level bill.

The planning process is now complete, and production activity commences. The MRP is used to
automatically generate Production Orders for each manufactured product and part, and Purchase Orders
for purchased parts.

Step 7 — Generating Production Orders

Production orders specify the parts required, the labour and machine processes required, and
instructions to be followed for the manufacture of a product or a part.

A production order can be enquired upon by production order number, by product code, or by work
centre. In addition, a Production Orders Due Report can be produced to help manage production
activity.

Production Order Enquiry By Production Order Number
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Step 8 — Generating Purchase Orders

Purchase orders generated can be reviewed and modified prior to being authorised and sent off to suppliers.

They can also be manually created if necessary. Stock is updated to show that the required stock is now on
purchase order.

Purchase Order Lines Screen
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TrackiT Now caters for purchasing from both local and overseas suppliers. To cater for overseas suppliers, a
file of foreign currencies is maintained, and exchange rates can be set-up on a daily basis for each foreign
currency. The exchange rate used for overseas purchase orders is the latest exchange rate entered for the
supplier’s currency. The purchase order is placed in the foreign currency of the overseas supplier and
converted into local currency.

Supplier Maintenance Screen
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Step 9 — Stock Receipts Entry

When a Production Order is completed by the factory, it can be entered as such, which increases stock on
hand and reduces stock on production order for the products and parts manufactured, and decreases stock
on hand of the parts used in the production process.

Similarly, when the parts or raw materials are delivered to the factory by suppliers, Purchase Orders can be
stock receipted, which increases stock on hand and reduces stock on purchase order for the parts received.

The TrackiT Now Stock Receipts Entry Screen is shown below. It caters for manual entry of the product
code, or for swiping the product’s barcode. It also allows for entry of a quantity received that is more than
what was ordered, and for completion of the purchase order (“More to Come” column) even if the quantity
ordered has not been fully received.
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Step 10 — Sales Order Fulfilment

Customer sales backorders that have been fulfilled and physically picked from stock can be despatched
using the TrackiT Now Despatch Sales Orders program shown below. If the sales order can still be only
partially despatched due to insufficient stock, then the balance not despatched can be placed on sales
backorder and therefore included in the next replenishment cycle.

Sales order despatch automatically generates and prints a sales invoice, which can be posted to Accounts
Receivable and General Ledger either as soon as the invoice is printed, or, if preferred, with a batch of sales
invoices later in the day after a quick check of the sales invoice details and totals.

Despatching Products on a Sales Order

Result — Customer Sales Order Fulfilled and Profits Maximised

These procedures complete the Supply Chain Management process. The process co-ordinates the purchase
of parts and the manufacture of parts and products to meet forecast and actual customer demand. The result
is improved customer service and lower inventory levels, reducing costs and thereby generating increased
profits.
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Retail Point-of-Sale
Cash Registers and Point-of-Sale Operators

Cash Registers and Point-of-Sale Operators can be created and maintained to allow for Point-of-Sale
Reconciliation Reports for each register, and to provide default values and an additional security level for
Point-of-Sale Invoice Entry.

Point-of-Sale Invoice Entry

Retail sales to cash sale customers and to account customers are entered using the Point-of-Sale Invoice
Entry program. This program also allows for entry of returns for credit. Products are invoiced or credited at
the nominated retail price which is GST-inclusive. Sales to account customers will be priced at any special
pricing or discount structure set up for that customer. Payment for cash sales may be made by Cash,
EFTPOS, Credit Card or Cheque, or by any combination of those payment methods. The main Point-of-Sale
Invoice Entry screen showing a sale to a cash sale customer is displayed below.
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Integration with Trackit Now Accounting

A sales invoice is created from either the despatch of a sales order or from point-of-sale invoice entry. The
creation of a supplier’s invoice is facilitated by the receipt of stock on purchase order. These two transaction
types create the link between TrackiT Now's Sales and Purchasing modules and TrackiT Now Accounting.

The components of TrackiT Now Accounting Software are General Ledger, Accounts Receivable, Accounts
Payable and Cash Book.

Sales Invoice/Credit Note Entry

The sales invoice created by the despatch of the above order is shown below. It can be modified if
necessary to allow for changes in prices and discounts from those entered in the original sales order. This
program is also used to enter sales invoices directly, bypassing the sales order processing cycle, and to
enter credit notes.

Sales Invoice and Credit Note Header Screen
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Sales Invoice and Credit Note Products and Services Lines Screen
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Purchase Invoice Entry

Finally, when the supplier’s invoice arrives, it is entered using the Purchase Invoice Entry program, of which
the header and lines screens are shown below. The supplier’s invoice is cross-referenced to the original
purchase order to ensure that stock has been received for the goods being invoiced. Invoices from both local
and overseas invoices can be entered, and the foreign currency for overseas suppliers is converted to local
currency at the current rate of exchange for posting to Accounts Payable and General Ledger.

Supplier Invoice Header Screen

Supplier Invoice Lines Screen
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TrackiT Now Accounts Receivable

After sales invoices have been either generated from sales order despatch or manually entered, they can be
posted to Accounts Receivable and General Ledger either immediately they are printed, or later after
checking as a batch journal with other sales invoices.

The sales invoice is posted to the customers account, ready for payment by the customer. Statements can
be sent off to the customer detailing all transactions processed through the customer’s account for the
month, or only the outstanding invoices and unallocated receipts (if any). The Customer Transaction Enquiry
program is shown below. Drilling down on a sales invoice will open up the Sales Invoice Enquiry screen,
whilst drilling down on a customer receipt will open up the Receipt Allocations Enquiry screen for the
selected receipt.

Customer Transaction Enquiry Screen
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TrackiT Now Accounts Payable

Similarly, after supplier invoices have been entered either through Purchase Invoice Entry for invoices
processed against purchase orders, or through Accounts Payable Transaction Entry for supplier invoices for
which no purchase order was placed, they are posted to the suppliers’ accounts in Accounts Payable and
through to the relevant accounts in General Ledger.

The Supplier Transaction Enquiry program is shown below. Drill-downs are available for enquiry on selected
transactions. Drilling down on a purchase invoice will open up the Purchase Invoice Enquiry screen for the
selected invoice, whilst drilling down on a supplier payment will open up the Payment Allocations Enquiry
screen for the selected supplier payment.

Supplier Transaction Enquiry Screen

Payments to suppliers can be generated by a payment run of selected supplier invoices due to be paid by a
user-entered date, or the can be entered individually. Suppliers can be paid either by cheque or by Electronic
Funds Transfer.

TrackiT Now Cash Book

Sundry payments that are not made to regular suppliers (e.g. wages and salaries, loan repayments, etc) and
sundry receipts that are not for sales invoices (e.g. loan receipts, interest received, etc) are entered using
TrackiT Now’s Cash Book module.

Once all payments and receipts have been entered, the bank reconciliation can be performed, matching
cheques and deposits to bank statements, and producing a bank reconciliation report.
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TrackiT Now General Ledger

All transactions processed in the TrackiT Now Distribution modules and in the other TrackiT Now Accounting
modules appear in TrackiT Now General Ledger.

The TrackiT Now General Ledger module includes a Report Writer specifically for defining General Ledger
Reports. It consists of a screen to define the report columns that are to appear across the page, and a
screen to define the report lines that are to appear down the page.
The options for defining report columns across the page include:
Financial Columns, which report on Current Year, Last Year and Prior Year Actuals and Budgets
for individual periods, for a range of periods (e.g. for quarterly or half-yearly reporting), and for
year-to-date.

Calculated Columns, which report on calculations based on the financial columns for variance
reporting, etc.

Account Columns, which report on the code of the accounts selected in the report line
definitions.

Description Columns, which report on the account descriptions or a manually entered comment
(usually for headings and for total lines) entered in report line definitions.

General Ledger Report Column Definitions Screen
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The options for defining report lines down the page include:

Comment Lines, which allow for descriptions of headings and total lines, or any other comments
required in the report.

Account Lines, which specify individual accounts to include in the report.
Range Lines, which specify a range of accounts to include in the report.

Department Lines, which specify all the accounts that belong to a department for inclusion in the
report.

Total Lines, which allow for sub-totalling and totalling within the report

General Ledger Report Line Definitions Screen

The General Ledger Report Writer provides the Financial Controller with an extensive array of options to
report on the performance of the business in a way that makes sense to the business owner and manager.
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WHY CHOOSE TRACKIT NOW?

If you make, if you buy, if you sell, if you import, if you export, TrackiT Now is an ideal fit for small to medium-
sized enterprises (SME’s), organisations that employ from around 30 to 150 people.

Why?
Functionality That Will Help You Outperform Your Co  mpetitors

TrackiT Now provides you with the ideal level of functionality you require to run their business operations and
to account for them. TrackiT Now helps our clients manage their operations through planning and control so
that they are always able to supply their customers what they want when they want it, by having the right
products in the right quantities in the right place at the right time.

TrackiT Now, a modern Windows-based application, has been designed from the ground up for SME’s. It
does not have the complexity of the larger systems that have been designed for the mid-market and for large
corporations, nor is it a dumbed-down version of such a system. When designing TrackiT Now’s functionality,
it had to pass the test “Would the people working for an SME understand how to use this software?”

A Software and Services Solution

TrackiT Now contains the software tools you can use to manage your business, but also the complimentary
services needed to help you get the best out of our software. We can draw on many years of experience to
help you understand the relationship between what you do and how to get the benefits you want from using
TrackiT Now. For example, you will probably want to use TrackiT Now to help you keep track of your stock,
but if your stock is located in different areas of your warehouse that makes it difficult to count, you may not

realise that benefit. Our services will help you avoid the “garbage-in garbage-out” syndrome that will kill off

any benefits you are expecting from your system.

Best Value for Money Solution on the Market

TrackiT Now’s pricing for both software licence fees and for related software services offers a solution that is
both affordable and that represents the best value for money solution available in Australia. We can offer this
pricing for 2 reasons:

1. We have developed TrackiT Now using Progress Software’s OpenEdge, an
application development system is known for fast application development, and
that is ideally suited for applications developed for SME’s.

2. We keep things lean and mean at TrackiT Now and focus on getting the job done
for our clients. We do not have endless discussions on insignificant technical
matters that provide little benefit to our clients or to the software that we develop.

One Integrated Application

TrackiT Now has been developed to provide the key business functions in one integrated application. It does
not have “hooks” into other tightly-integrated applications that some other systems do.

A common example is Manufacturing, which requires real-time integration with the Inventory Management,
Sales Order Management and Purchase Order Management modules. Some software vendors offer third-
party Manufacturing software to make their ERP application complete, but this solution can often create
more problems than it tries to solve.

TrackiT Now has all this functionality in one application developed by one company using one application
development system where the data is stored in one robust database.

This aspect is very important for 3 reasons:

1. Our clients only have to deal with one organisation that takes full responsibility for
the complete application.
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2. Custom modifications made to the software to satisfy specific client requests are
not at risk of being excluded in future upgrades.

3. Errors related to integrating data from multiple systems cannot happen.
Functionality Customised to Meet Your Specific Requ irements

TrackiT Now provides levels of functionality that can be turned on or off depending on what features you
wish to use.

Whilst TrackiT Now is delivered with a substantial amount of functionality that has been developed over a
period of almost 15 years, SME’s often require specific modifications to meet their “non-standard”
requirements.

Specifically-requested modifications can be made to TrackiT Now without jeopardising the client’s right to
software upgrades under our Annual Maintenance program.

Multi-Skilled Software Development and Support Reso  urces

Our software development and support partner, Linx IT Consultants, employs around 35 multi-skilled
software analysts, programmers, testers, and implementation and training consultants that possess all the
skills that could possibly be required to help you get the benefits you want from a new business system.

Implementation Guarantee

We at Perennial Software are fully aware that deciding on a new business software system for your company
is a difficult decision to make.

Traditionally you have been required to make an investment of tens of thousands of dollars without really
being able to assess the suitability of the software being proposed for your business. Our Implementation
Guarantee provides you with the security of knowing that you will fully understand what our solution offers
prior to making a purchasing commitment.

If, after completing the Training Sessions, you are not entirely confident that TrackiT Now’s software

functionality and the related services we provide w ill meet your business requirements as stated in
the Sale Agreement, you do not have to proceed with the implementation of TrackiT Now, and we will
refund your deposit for the Software Licence Fees i n full.

Our Guarantee goes hand in hand with our detailed analysis and implementation process that provides you
with every opportunity to ensure that you are making the right decision.

Our Implementation Process allows you to experience TrackiT Now’s software functionality the way you will
want to use it in your business. You will also be able to judge the quality of our data conversion, training,
and, if required, program modification services before making the final decision to proceed with the
implementation of TrackiT Now for your business.

Our Guarantee and Implementation Process are explained in more detail in the next couple of pages.
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OUR GUARANTEE AND IMPLEMENTATION PROCESS

Perennial Software is fully aware that deciding on a new business software system for your company
is a difficult decision to make.

Traditionally you have been required to make an investment of tens of thousands of dollars without really
being able to assess the suitability of the software being proposed for your business. Our Guarantee and
Implementation Process provides you with the security of knowing that you will fully understand and our
solution prior to making a purchasing commitment.

Our Guarantee

If, after completing the Training Sessions, you are not entirely confident that TrackiT Now’s software

functionality and the related services we provide w ill meet your business requirements as stated in
the Sale Agreement, you do not have to proceed with the implementation of TrackiT Now, and we will
refund your deposit for the Software Licence Fees i n full.

Our Guarantee goes hand in hand with our detailed analysis and implementation process that provides you
with every opportunity to ensure that you are making the right decision.

Our Implementation Process allows you to experience TrackiT Now’s software functionality the way you will
want to use it in your business. You will also be able to judge the quality of our data conversion, training,
and, if required, program modification services before making the final decision to proceed with the
implementation of TrackiT Now for your business.

Our Implementation Process

Step 1 - Initial Assessment

We ask you what your Key Business Requirements are, what problems you are looking to find solutions for,
and we provide you with confirmation in writing of those that that can be met by TrackiT Now Business
Software and by the related software and services we provide. We also provide you with sample screens
and reports, and perhaps a quick demonstration, so that you can assess whether the “look and feel” of
TrackiT Now is what you want.

At this early stage, we can also provide you with indicative pricing for software licence fees and for our
implementation and training services. Our pricing plans can be tailored to suit your cash flow.

Step 2 - Discovery

If, after the initial meeting, you decide to continue to the next step, we undertake a discovery of your
Business Requirements for each functional area that is relevant to your business (e.g. Sales, Inventory,
Purchasing, Manufacturing, etc), interviewing key people in your company to dig deep and flesh out all the
issues that you want addressed.

Step 3 - Business Requirements Analysis

We prepare a detailed Business Requirements Analysis (BRA) for your approval. The BRA will provide you
with many screen shots of TrackiT Now, so you will know what the software looks like, and it will match your
business requirements against TrackiT Now’s functionality, so you will know what the software can do.

The BRA will also provide you indicative pricing for any software enhancements that may need to be
performed to satisfy specific requirements not already met by TrackiT Now.

Step 4 - Demonstrations

Using the BRA as a guide, we will conduct a series of demonstrations for your key people in each of the
functions that are relevant to your business (e.g. Sales, Purchasing, etc.)
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Step 5 - Sale Agreement and Implementation Plan

If you are satisfied from the BRA and from the demonstrations that TrackiT Now will most likely meet your
business requirements, we will prepare a Sale Agreement with an Implementation Plan for you to agree to
and sign. At this time, a deposit amounting to 10% of the total software licence fee becomes payable.

Step 6 - Data Conversion

We will convert your data from your existing system into a TrackiT Now Training Database for your company.
We may require assistance from your current software supplier to export the data from your existing
software.

Step 7 - Training Sessions

Once again, using the BRA as a guide, we will conduct Training Sessions on TrackiT Now Business
Software in each of the functional areas that are relevant to your business.

Step 8 - Program Enhancements

Should the requirement for any program enhancements become evident from the Training Sessions, we will
perform those enhancements and submit them for your review and approval.

Step 9 - Final Approval

Once you are completely satisfied that TrackiT Now Business Software and the related software and
services we provide will meet your Business Requirements, the balance of the software licence fees and the
annual maintenance fee becomes payable.

If You Do Not Proceed?

If you choose not to proceed with implementing TrackiT Now, you will still have the BRA to use for evaluating
the functionality of other business software that you may be considering for your company, and you will have
gained a substantial amount of knowledge about what is available in a modern business software solution.

The only costs to you in the above decision process (apart from the cost of your own time), are the costs of
converting your data to the TrackiT Now database, of providing the training sessions, and of making any
program enhancements that you have requested.

But these costs are incurred only after you have attended the demonstrations, by which time you will have
already gained a high degree of confidence that TrackiT Now’s software functionality can meet your
requirements.

You will have this level on confidence because the demonstrations are based on the detailed Business
Requirements Analysis, which you have approved.

And after the completion of the training sessions, you can limit these costs (and we recommend that you do
s0) by initially agreeing to only a few critical program enhancements, so that you can gain full confidence that
our programming services are capable of providing you with the software enhancements that your business
may require in the future.

Our Implementation Guarantee:

Provides you with a fail-safe approach to selecting TrackiT Now Business Software for your
company, and

Demonstrates that we adopt a professional approach to providing your company with
business software that meets your requirements.
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ABOUT PERENNIAL SOFTWARE PTY LTD
Creators of
TrackiT Now Business Software

Software that helps manufacturers, wholesalers and retailers build customers for life
by having the right products in the right quantitie s in the right place at the right time.

Who Are We

Perennial Software Pty Ltd is a software solutions provider to small and medium-sized enterprises (SME's)
that manufacture, wholesale, and retail. Our purpose is to help our clients improve their ability to service their
customers by always having the right products in the right quantities in the right place at the right time.

What We Do

We provide software solutions that work for our clients, solutions that are founded upon TrackiT Now , a
modern Windows-based enterprise software system that provides the accounting, sales, purchasing,
inventory and production management functionality required by SME's. TrackiT Now contains the tracking
mechanisms our clients need to maintain complete awareness and control over the state of customer orders,
purchase orders, production orders, stock availability, and the accounting of every transaction processed
through the system.

Multi-skilled Software Development and Implementati on Team

Our partnership with Linx IT Consultants provides us with a substantial mix of software development and
implementation resources to be able to deliver solutions that precisely meet any specific requirements of our
clients that are not already satisfied by the functionality contained in TrackiT Now. We deliver these solutions
without impairing the rights of our clients to future upgrades of TrackiT Now.

Our Background of Success

The origins for the development of TrackiT Now began in 1990, when Perennial became a source code
distributor for an Australian-developed software product called Pacific Software. During the 1990's, Perennial
further developed and customised Pacific Software for use by almost 200 end-users spread over 22 SME's,
ranging from 5 to 30 user sites.

The Evolution of Our Software to Meet the Expanding Needs of Our Clients

Some of Perennial's clients expressed a need for a manufacturing system that integrated with their sales,
purchasing, inventory management and accounting systems. In addition, Microsoft Windows, with its
graphical user interface (“GUI"), was beginning to become the operating system of choice for SME's.

So by 2000, a major project to develop a manufacturing module designed specifically for SME's and to re-
develop the software for the Windows GUI environment was underway. Whilst the software's front-end (e.g.
entering a sales order) had to be re-written to cater for the Windows GUI environment, much of the earlier
version of the software could still be used as the basis for the background processing that occurs (e.g.
updating stock balances) as a result of the user's input.

During this time, Perennial also took this opportunity to review and improve the programs that perform the
background processing, including taking advantage of many new programming techniques that became
available with each new version of Progress OpenEdge, the software development platform used by
Perennial to develop TrackiT Now.

New Technology Delivering Highly-Valued Business Be nefits

In November, 2006, Perennial commenced installing this new Windows version of its software at one of our
long-time clients, an industrial supplies wholesaler with a total of 15 end-users at 2 locations.

After going live in February, 2007, the response fr  om the client was that TrackiT Now was  “far, far
better than the old system”
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The new feature of the software that this client appreciated the most is the ability to process sales quotes,
sales orders, sales invoices and purchase orders, all containing many product lines, in an updateable
browser similar to a spreadsheet. This feature makes it very easy for the client find review and change
anything they have already entered.

Not long after, Perennial won an important new client, a retailer of period-style furniture and lighting. This
client also wholesales to other retailers in country areas and interstate. Most of the goods they sell are
purchased either locally or from overseas (particularly China), but they also manufacture bathroom vanities
and mantle-pieces for fireplaces.

For this client, the Point-of-Sale part of the application had to be developed into a more complete Retalil
application. This was a substantial development project which took several months to complete, and in
March, 2007, the company went live with up to 30 end-users.

One of the major problems with the system that this company had been using was that it could not handle
the volume of transactions and data that the company was now processing. It kept crashing at the busiest
times, usually Saturday afternoons. After a particularly busy last weekend of June, 2007, the response from
the client was that they "did not have a single problem with the software. Ou r staff had no problems
using it, and we are very happy with the way it sto  od up over the weekend.”

Independent Surveys Validate TrackiT Now's Success

In late 2007, Perennial engaged The Quantum Organisation to provide marketing and business development
consulting. One of the tasks that Quantum carried out was to survey several of the key end-users using the
new Windows version of the software, which by now had been brand-named as TrackiT Now.

The most significant result of this survey was that all of the key end-users surveyed stated that if
they had their time over again, they would still ch oose Perennial as their business systems software
and services provider.

Another key finding of the survey was that Perennial would need additional resources to grow. This finding
confirmed a view that Perennial already held, and negotiations to form a partnership with one of Melbourne's
largest private software development companies, Linx IT Consultants, came to fruition during 2008.

A Partnership to Serve Our Clients Better and Multi ply Our Client Base

Linx assists Perennial with implementing TrackiT Now at new clients that we are able to help. Linx employs
around 35 software analysts, programmers, testers, and implementation and training consultants. Their
major client is the Toll Transport Group, who they have been helping since 1999, so their expertise in
developing and maintaining software solutions using the same software development platform (Progress
OpenEdge) as Perennial has used will allow for substantial enhancements to TrackiT Now, with resultant
benefits to our clients, in the coming years.

At all times, Perennial maintains a high-level project management role to ensure that the client is delivered
with what we have promised. We engage Linx on behalf of our clients for software development,
implementation and training services, but we will always retain the responsibility for ensuring that our clients
get the solutions that they need to run their businesses better.

About John Nankervis - Founder of Perennial Softwar e Pty Ltd

John Nankervis has gained extensive experience in selling, implementing and supporting business software
applications to SME'’s (small to medium-sized enterprises) over a 25 year career in the software industry.

John spent the first 12 years of his career working with chartered accountancy firms, including Price
Waterhouse and Pannell Kerr Forster. During this time, John qualified as a Chartered Accountant, a
qualification he still holds today.

Since the mid-1980’s, John has been recommending, selling, implementing and supporting business
software solutions for a diverse range of SME’s. He has successfully completed RMIT University’'s Master Of
Business Administration Degree, and has completed four of the education courses in Inventory and
Production Management run by the American Production and Inventory Control Society (APICS).
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HOW TO CONTACT US

If you want to find out more about TrackiT Now, you can contact us either by mail, by email, or most easily,

by telephone. Please address your enquiry to the attention of:
John Nankervis

Marketing Director

Perennial Software Pty Ltd

By Mail:

Suite 1, 16 Cotham Road

Kew, Vic. 3101

Australia.

By Email:

john@perennial.com.au

or visit our web site at

www.trackitnow.com.au

and fill out and submit the Contact Us page
By Telephone:

Call John Nankervis on (03) 8678-1870 or direct on 0417 582 457

www.trackithnow.com.au
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APPENDIX 1 — A SELECTION OF IMPLEMENTIONS PERFORMED BY PERENNIAL

Company

Geelong Fasteners

Portland Fasteners

Schots Home Emporium

PQ Australia

Compleat Angler

Real Estate Institute of Victoria

South Pacific Tyres

Furncraft Designs

Baker Medical Research Institute

Geelong Brush Company

Business/Systems Sold/Users

Wholesale Distributors of Industrial Fasteners
Wholesale and Accounting -12 users

Wholesale Distributors of Industrial Fasteners
Wholesale and Accounting -5 users
Branch Office of Geelong Fasteners

Retailer, Wholesaler and Manufacturer of

Home Furniture

Retail, Wholesale, Manufacturing & Accounting for 25 users at
Clifton Hill and Altona (accessing system using Remote Desktop)

Manufacturer/Wholesale Distributor of
Chemical Products
Wholesale and Accounting - 15 users

Retail Distributor of Fishing Equipment
Distribution and Accounting - 5 users

Real Estate Agents Membership Organisation
Distribution and Accounting - 12 users

Tyre Manufacturer and Wholesaler/Retailer
Distribution and Accounting — Several 5-user sites

Furniture Manufacturer and Wholesaler
Wholesale and Accounting - 10 users

Medical Research Organisation
Distribution and Accounting - 5 users

Manufacturer and Wholesaler of Brushware
Manufacturing, Distribution and Accounting
5 users
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APPENDIX 2 — IDC SURVEY RANKS PROGRESS OPENEDGE RDB MS #1

Progress® OpenEdge® Again Ranked the
Leading ‘Pure-Play’ Embedded Database Management Stem by
Leading Industry Analyst Firm

BEDFORD, Mass.
26-Jan-2010

Progress Software Corporation (NASDAQ: PRGS), a provider of leading application infrastructure software
to develop, deploy, integrate and manage business applications today announced that IDC has ranked the
award-winning Progress® OpenEdge® business application development platform as the number one pure-
play embedded database management system (DBMS) in the world in 2008 for the fifth consecutive year,
and was ranked this way for each of the six reports that IDC has issued for this market over the years. IDC
presented findings in a report released on January 5, 2010: ‘Worldwide Embedded DBMS 2010-2013
Forecast and 2008 Vendor Shares’ (document 221438).

In its report, IDC highlights that the embedded DBMS market in particular fared slightly better than the
overall DBMS market in 2009, attributing this to the fact that embedded DBMS sales are linked directly to
products delivering immediate business value. The report also noted that the established sales channels of
embedded DBMS vendors tend to be somewhat more stable than those sold directly to end user
organizations.

Progress Software works with over 1,500 ISVs who develop and deploy their business applications on the
Progress OpenEdge platform. OpenEdge has continued to evolve over the last 25 years and today, the
embedded DBMS is a key component for many SaaS providers delivering and deploying applications in the
cloud. Over 5,000 distinct applications in over 60,000 organizations worldwide are deployed with OpenEdge.
Additionally, Progress Application Partners deploy their software at more than 15,000 new sites every year.

Carl Olofson, research vice president for Information Management and Data Integration Software at IDC
states, “Progress has been the leading player in the embedded DBMS space for over a quarter century,
offering a range of products for ISVs to use in building and deploying their applications.”

“Great applications start with great technology, and we’re proud to be recognized year in, year out as having
the best embedded database,” said Bob Palumbo, Vice President, Partner Marketing, Progress Software.
“We believe it's the way we work in close partnership with our partner channel that drives our continued
success in the marketplace.”

About Progress Software Corporation

Progress Software Corporation (NASDAQ: PRGS) is a global software company that enables enterprises to
be operationally responsive to changing conditions and customer interactions as they occur — to capitalize on
new opportunities, drive greater efficiencies and reduce risk. The company offers a comprehensive portfolio
of best-in-class infrastructure software spanning event-driven visibility and real-time response, open
integration, data access and integration, and application development and deployment — all supporting on-
premises and SaaS/Cloud deployments. Progress maximizes the benefits of operational responsiveness
while minimizing IT complexity and total cost of ownership. Progress can be reached at www.progress.com
or +1-781-280-4000.
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Extract from Progress Software’s Website
What is an Embedded Database?

In the past, developers creating applications requiring data access have had a choice between using a
relational database (RDBMS) or an embedded database.

An RDBMS is normally more robust and can deliver greater functionality. But it requires greater
administration and therefore increases deployment costs. The traditional embedded database, on the other
hand, is designed to have an exceptionally small footprint and link directly into the application. Because their
existence was completely transparent to the end user the primary advantage of these embedded databases
is the simplicity of administration. But with Progress Software, developers no longer need to choose.
Combining the power of a relational database with the low maintenance of an embedded database,
Progress® OpenEdge® provides an innovative solution.

Progress Software Delivers a Powerful Alternativet o the Embedded Database

Progress® OpenEdge® provides a robust platform for the efficient and effective development, deployment
and management of business-critical applications.

An innovative component of this Progress platform, OpenEdge® RDBMS is a highly available solution that
delivers both the superior and highly-flexible data storage capabilities of a relational database, as well as the
extremely low maintenance features of an embedded database.

Self-configuring and self-optimizing capabilities simplify administration and maintenance so that most sites
deploying OpenEdge RDBMS do not need a single DBA — just like an embedded solution. With industry-
leading performance, reliability and scalability, OpenEdge allows multiple clients to access the same data,
allowing easy integration with SQL and Java applications. With online administration and backup tools,
OpenEdge helps minimize planned downtime. Higher availability can be achieved through automatic crash
recovery, cluster failover, advanced backup recovery and data replication. And OpenEdge RDBMS can
easily deal with high traffic loads, thousands of simultaneous users and large database sizes.

Advantages over the Traditional Embedded Database

While OpenEdge RDBMS offers the same low-maintenance features of an embedded database, it also
delivers features that offer far more functionality.

Three versions of OpenEdge RDBMS address critical storage and management issues:
OpenEdge Personal RDBMS is designed for the single user and is ideal for PC-based users.

OpenEdge Workgroup RDBMS is designed for small business environments with up to 50 users. It
delivers a full function server at a price point attractive to midsize installations.

OpenEdge Enterprise RDBMS is designed for the needs of midsize to large organizations. Offering
the enhanced database scalability and scalability features needed to service thousands of users with
huge database storage needs -- OpenEdge RDBMS Enterprise edition provides the ideal foundation
for creating transaction processing, packaged or Web-based applications.
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